Product Data Transparency Information
In line with EU Data Act (EU) 2023/2854, Articles 3-4

- Target Category: Infrared Heaters

- Manufacturer: TOYOTOMI

- Revision Date: September 12, 2026
- Target Model: PH-10

- Product Description (From Data Perspective):

This product continuously measures, calculates, and updates operational parameters (such

as temperature) required for system control.

- When connected online, the device continuously generates data in real-time, which is then
stored on a cloud server.

- The duration of retention for “DP” (Datapoint) data is set at 7 days by default.

II%P DP Name Identifier Data Transfer Type .?5;2 Properties
1 Switch switch Send and Report Bool
Set Value Range: 6-28, Pitch:
2 temp_set Send and Report Value
temperature 1, Scale: 0, Unit: °C
Room Value Range: 0-32, Pitch:
3 temp_current Report Only Value
temperature 1, Scale: 0, Unit: °C
Enum Value: normal,
4 Mode mode Send and Report Enum
manual, weekly
Enum Value: P1, P2, P3,
5 ManualPower level Send and Report Enum
P4
7 Child lock child_lock Send and Report Bool
Enum Value: error, drive,
11 Condition work_state Report Only Enum

saveoff, standby



Data

Fault ~ Value:  SAFE,
HHH_1, xxHR, FUEL,
FUELsw, 8888, Fire,
HHH_2, mainsw, F_00,

D DP Name Identifier Data Transfer Type Type Properties
17 Weekly Timer week_program2 Send and Report Raw
21 Error code fault Report Only Fault

HHH_3, F_11, upperlimit,
lowerlimit, ventilation,
E 0,E_1,E_2 E_5, E_S6,
E 7, E_8, E_9, E_23,
E 81,F_0,F_1, HHH_4

- Data Collection and Retention Policy
- Collecting Frequency: Continuously generated in real-time while the device is online.
- Storage Location: Cloud server.
- Retention Period: "DP” data is stored for 7 days by default.
- Procedures for Viewing, Downloading, and Deleting Data via App
- Viewing / Exporting:
- 1. Go to “Me” page of the app.
2. Tap “Settings” icon in the top right.
3. Select “Privacy Policy Management”.
4. Select “Device Data Export”.
5. Select the relevant device.
6. On the preview screen, tap the export icon in the top right.
7. Enter the email address to receive the exported data.
- Deleting Data:
- When unbinding the device, select “Delete Data”.
- Estimated volume of product data (Example): Varies depending on the device type (for

smart plugs or home appliances, daily data may be just a few KB).



